
Directory
of Physicians and Health Care Professionals

Amarillo

Mental Health Substance Abuse Network

Spring/Summer 2009





Welcome!
We’re glad you have chosen UnitedHealthcare for your health coverage.  We want to
help you take control and make the most of your health care benefits.  Here are a few
suggestions and reminders to help you get started.

It is important that every individual establish a relationship with a physician
to facilitate easier access to care, should the need arise.  Establishing a
relationship has proven to improve access to care when you do need it and
helps promote continuity in your health care.

Remember that your choice of a physician or other health care professional is
your own.  We will provide you with information to help you make informed
choices, such as physicians’ and health care professionals’ credentials, range of
services offered, fees they charge and performance on quality measures and
surveys.  But, this information is not an endorsement of a particular physician or
health care professional’s suitability for your needs.

Typically, you will have lower out-of-pocket expenses by visiting a physician or
health care professional who participates in our network.  These physicians and
health care professionals have contracted with us to provide financial discounts
and participate in programs that may facilitate and enhance your health care
experience.  You can find the most up-to-date information about participating
network physicians and health care professionals by consulting our online
directory at www.myuhc.com.
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Mental Health/Substance Abuse Network
How To Use The United Behavioral Health Network
Follow these four easy steps:

1. Check your benefits description or certificate of insurance to confirm that mental health and
substance abuse services are part of your employer’s health plan and to confirm that the UBH
network is your plan’s network for the purposes of mental health and substance abuse services.

2. Call the toll-free number on your ID card (under Mental Health Services) for personal
consultation and assistance with a referral.

3. Obtain pre-authorization when required. Some benefit plans require you to obtain pre-
authorization to obtain the fullest possible reimbursement for some or all mental health and
substance abuse benefits. Pre-authorization means calling UBH prior to obtaining care. To find
out the benefit requirements that apply to you, check your benefits summary or certificate of
coverage, talk with your company benefits administrator, or call the toll-free number on your ID
card. Note that you should always contact UBH prior to obtaining in-patient services.

4. Arrange an appointment with the network clinician you have selected. It’s that easy!

4 Reasons to Call UBH For A Referral to a Network Clinician
Some benefit plans offer you the option of arranging care with clinicians outside the UBH network.  We
believe you may benefit greatly from choosing care with a UBH network clinician:

With a UBH Network Clinician With a Non-Network Clinician

1. COST You may pay a modest co-payment Your benefit often reimburses only a
at the time of your visit; in most portion of the clinician’s billed
cases you pay no deductible. charge, and reimbursement often

begins only after you have paid an
annual deductible.

2. TIME You receive no bills and file no You must file claim forms in order
claim forms.  So there’s no time lost to receive reimbursement.
on paperwork, or waiting for
reimbursement.

3. BEST MATCH When you call UBH for a referral, Even if a friend or family member
our clinically-trained staff work with recommends someone, you can’t be
you to identify a clinician whose sure that the professional has the
training, background and expertise right background to address your
suit your specific needs.  The process unique problem.
is confidential.

4. QUALITY UBH reviews the background and There’s no one checking background,
practice of each clinician before license or practice history for you.
including them in our network.  We And if you see an unlicensed
recheck regularly, and provide clinician, your benefit may not
resources and feedback to network provide reimbursement.
clinicians.

Make the call for better health care today!
Just call the toll-free number on your ID card, and obtain the hassle-free care you deserve from a UBH
network clinician.

578PSY



MHSA - 2

Choosing a Mental Health/Substance Abuse Clinician
A Checklist for Finding the Care That’s Right for You

Whether you’re seeking help for a new issue or a longer-term problem, finding the right clinician is
important.  Consider using this as a tool to help you:

Define your needs
❑ What areas of expertise should your clinician have?  Behavioral health clinicians often have

special training and skills; examples include:  marriage/couples, child/adolescent, or
substance abuse counseling.

❑ Are you looking for a clinician who can prescribe psychiatric medications such as anti-
depressants?  If so, look for a psychiatrist.  They are medical doctors who can prescribe
medication.

❑ Are you looking for talk therapy?  Talk therapy usually involves 45-50 minute sessions once
a week or so.  Clinicians who are qualified to do this include:  psychologists, marriage and
family therapists, licensed clinical social workers, licensed professional counselors, and
psychiatrists.

❑ Would you feel more comfortable talking to a man or a woman?  Do you want to see a
clinician near home or work?

Get a recommendation
❑ Do you know anyone who can recommend a clinician?  If so, check to see if the

recommended clinician(s) is in the network.  You can do this by using this directory or
visiting http://www.ubhprovider.com/

❑ Call United Behavioral Health and speak to one of our specially trained staff members who
can help you find a clinician to meet your specific needs.

Ask questions
❑ Is the clinician accepting new clients?
❑ What appointment times are available, and does that fit your schedule?
❑ Talk to the clinician briefly on the phone before making a decision on which clinician to

choose.  Ask them about their experience and approach to treating problems like yours.  First
impressions are very valuable.

Your clinician should always
❑ Be willing to listen to you.
❑ Take your questions seriously and answer them thoroughly.
❑ Respect you and your needs.
❑ Clearly communicate his/her assessment of your problems and how best to address them in

treatment.

In addition to the right skills and experience, personal rapport is important.  You and your family
will benefit from a clinician with whom you feel comfortable.
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If required, call the toll-free number on your ID card BEFORE receiving treatment to obtain the
highest level of benefit. For online search, visit http://www.ubhprovider.com/

MEEKS, Brenda S PHD COOK, Linda N MED KING, Jerry R MA
(806) 342-3500 (806) 353-7151 (806) 356-0404PSYCHIATRIST
1216 S Georgia St 3514 Crockett St 12 Medical Dr
Amarillo, TX 79102 Amarillo, TX 79109 Amarillo, TX 79106
Expertise: general behavioral health Expertise: general behavioral health HANDICAP ACCESS AVAILABLE

Amarillo, TX Expertise: general behavioral health
SCHNEIDER, Steven C PHD COVENTRY, Jim MSW

MURPHY, Eileen M MSSW(806) 342-3900 (806) 463-7001HUSSAIN, Mustafa MD
1800 S Washington St 1616 S Kentucky St Ste A125 (806) 356-0404(806) 354-9540
Amarillo, TX 79102 Amarillo, TX 79102 12 Medical Dr6900 W Interstate 40 Ste 285
LANGUAGE: SPANISH HANDICAP ACCESS AVAILABLE Amarillo, TX 79106Amarillo, TX 79106
Expertise: child/pedi/adol behavioral Expertise: general behavioral health HANDICAP ACCESS AVAILABLEHANDICAP ACCESS AVAILABLE

health, general behavioral health Expertise: geriatricBoard Verified by: ABMS DAVIS, Karen D MSW
Expertise: child/pedi/adol behavioral SCHNEIDER, Steven C PHD MURPHY, Gwen R MED(806) 206-1646health, geriatric (806) 342-3900 22 Care Cir (806) 356-0404

1800 S Washington St Ste 208 Amarillo, TX 79124 12 Medical DrLUSBY, Stacia MD
Amarillo, TX 79102 HANDICAP ACCESS AVAILABLE Amarillo, TX 79106(806) 354-1015
LANGUAGE: SPANISH Expertise: general behavioral health HANDICAP ACCESS AVAILABLE1411 E Amarillo Blvd
HANDICAP ACCESS AVAILABLE Expertise: child/pedi/adol behavioralAmarillo, TX 79107 DAY, Letta R MAExpertise: child/pedi/adol behavioral health, general behavioral healthHANDICAP ACCESS AVAILABLE (806) 356-0404health, general behavioral healthBoard Verified by: ABMS NEWTON, Wilbert J MSW12 Medical DrExpertise: general behavioral health WARNICA, James M PSYD Amarillo, TX 79106 (806) 355-4673
(806) 353-4372 HANDICAP ACCESS AVAILABLE 6900 I-40 W Ste 295, PO BOX 52131LUSBY, Stacia MD
3611 S Soncy Rd Ste 7A Expertise: substance abuse Amarillo, TX 79106(806) 354-1853
Amarillo, TX 79119 Expertise: general behavioral health1501 S Coulter St FARRINGTON CURTIS, Diane MAHANDICAP ACCESS AVAILABLEAmarillo, TX 79106 NIX, Orvie R MSW(806) 356-0404Expertise: child/pedi/adol behavioralBoard Verified by: ABMS 12 Medical Dr (806) 356-6561health, general behavioral health, geriatricExpertise: general behavioral health Amarillo, TX 79106 6300 I-40 W Ste 110

HANDICAP ACCESS AVAILABLE Amarillo, TX 79106MENDOZA, Ruben V MD
Expertise: general behavioral health HANDICAP ACCESS AVAILABLE(806) 354-8300

Expertise: child/pedi/adol behavioralSOCIAL WORKER/22 Care Cir FIELDER, Diana F MED healthAmarillo, TX 79124 (806) 350-7898COUNSELORHANDICAP ACCESS AVAILABLE NORMAN, Sam R EDD1616 S Kentucky St Ste C252Expertise: child/pedi/adol behavioral Amarillo, TX 79102 (806) 463-7001health, geriatric, substance abuse HANDICAP ACCESS AVAILABLE ***Accepting Existing Patients Only***Amarillo, TX Expertise: child/pedi/adol behavioral 1616 S Kentucky St Bldg A, Ste A125NATIVIDAD, Alejandro V MD
health, substance abuse Amarillo, TX 79102(806) 352-2742 ALLEN, Linda K MA HANDICAP ACCESS AVAILABLE1731 Hagy Blvd FORTIN, LaVonna J MSW Expertise: child/pedi/adol behavioral(806) 356-0404Amarillo, TX 79106 (806) 355-1559 health, general behavioral health12 Medical DrLANGUAGE: FILIPINO 6103 W Amarillo Blvd Ste EAmarillo, TX 79106HANDICAP ACCESS AVAILABLE PETERS, Cynthia MAAmarillo, TX 79106HANDICAP ACCESS AVAILABLEBoard Verified by: ABMS LANGUAGE: SIGN LANGUAGE (806) 681-9932Expertise: child/pedi/adol behavioralExpertise: child/pedi/adol behavioral HANDICAP ACCESS AVAILABLE 1711 S Polk Sthealthhealth, general behavioral health, Expertise: child/pedi/adol behavioral Amarillo, TX 79102geriatric, substance abuse BACA, Bruce S MSW health HANDICAP ACCESS AVAILABLE

Expertise: child/pedi/adol behavioral(806) 322-1074VEERAMACHANENI, Murali MD GARDNER, Carol I MA, MED health, general behavioral health7120 I-40 W Ste 456(806) 354-8300 (806) 354-0727Amarillo, TX 7910622 Care Cir POOL, Jesse D MA6900 W Interstate 40 Ste 190AHANDICAP ACCESS AVAILABLEAmarillo, TX 79124 Amarillo, TX 79106 (806) 355-6060Expertise: child/pedi/adol behavioralHANDICAP ACCESS AVAILABLE HANDICAP ACCESS AVAILABLE 3611 Soncy Dr Suite 4Ahealth, eating disorder, general behavioralBoard Verified by: ABMS Expertise: child/pedi/adol behavioral Amarillo, TX 79119healthExpertise: child/pedi/adol behavioral health, general behavioral health, geriatric Expertise: child/pedi/adol behavioralhealth BRADFORD, Tricia MED health, general behavioral health, geriatric
HERNANDEZ, Anne P MED(806) 355-7755

POOL, Jesse D MA(806) 372-43573611 S Soncy Rd Ste 4A
1711 S Polk St (806) 355-6060Amarillo, TX 79119PSYCHOLOGIST Amarillo, TX 79102 5133 Royce DrHANDICAP ACCESS AVAILABLE
LANGUAGE: SPANISH Amarillo, TX 79110Expertise: general behavioral health
HANDICAP ACCESS AVAILABLE Expertise: child/pedi/adol behavioral

BRITAIN, Mark S MED Expertise: child/pedi/adol behavioral health, general behavioral health, geriatricAmarillo, TX
health, eating disorder, general behavioral(806) 352-5582

PRICE, Dianna L MAhealth, geriatric, substance abuse***Accepting Existing Patients Only***EGERTON, David R PHD (806) 356-04041901 Medi Park Ste 222
(806) 354-5620 HOYT, Lynna K MED 12 Medical DrAmarillo, TX 79106
1400 Wallace Blvd Suite 106 (806) 463-7001 Amarillo, TX 79106HANDICAP ACCESS AVAILABLE
Amarillo, TX 79106 1616 S Kentucky St Ste A125 HANDICAP ACCESS AVAILABLEExpertise: child/pedi/adol behavioral
HANDICAP ACCESS AVAILABLE Amarillo, TX 79102 Expertise: child/pedi/adol behavioralhealth, eating disorder, general behavioral
Expertise: child/pedi/adol behavioral HANDICAP ACCESS AVAILABLE health, general behavioral health,health, geriatric, substance abuse

health, general behavioral health, geriatric Expertise: child/pedi/adol behavioral substance abuse
COOK, JoAnne R MA healthMCTAGUE, Kenneth E PHD RENETZKY, Larry F MSW(806) 322-2200

(806) 354-0720 JONES, Carrie E MA (806) 352-19741800 S Washington St Ste 206
6900 I-40 W Ste 210 (806) 352-2742 6141 W Amarillo BlvdAmarillo, TX 79102
Amarillo, TX 79106 1731 Hagy Blvd Amarillo, TX 79106Expertise: child/pedi/adol behavioral
Expertise: general behavioral health, Amarillo, TX 79106 HANDICAP ACCESS AVAILABLEhealth, eating disorder, general behavioral

geriatric HANDICAP ACCESS AVAILABLE Expertise: child/pedi/adol behavioralhealth, substance abuse
Expertise: general behavioral health health, general behavioral health, geriatricMCTAGUE, Sylvia MED COOK, JoAnne R MA

(806) 359-5697 KEAN, Mary E MED RENETZKY, Larry F MSW(806) 322-2200
6900 I-40 W Ste 210 (806) 376-4030 (806) 352-19745700 Enterprise Cir Ste 110
Amarillo, TX 79106 1721 S Tyler St 7801 Cervin DrAmarillo, TX 79106
HANDICAP ACCESS AVAILABLE Amarillo, TX 79102 Amarillo, TX 79121HANDICAP ACCESS AVAILABLE
Expertise: general behavioral health HANDICAP ACCESS AVAILABLE HANDICAP ACCESS AVAILABLEExpertise: child/pedi/adol behavioral

Expertise: child/pedi/adol behavioral Expertise: child/pedi/adol behavioralhealth, eating disorder, general behavioral
health health, general behavioral health, geriatrichealth, substance abuse
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If required, call the toll-free number on your ID card BEFORE receiving treatment to obtain the
highest level of benefit. For online search, visit http://www.ubhprovider.com/

WELLS BROWN, Jo M MSW Professional Addiction SpecialityPerryton, TX
Services(806) 356-0404SOCIAL WORKER/ Freestanding SA IOP12 Medical Dr GRAHAM, Rhonda A MA

Amarillo, TX 79106COUNSELOR (Cont.) (806) 356-0404(806) 434-0332HANDICAP ACCESS AVAILABLE 12 Medical Dr1613 S ColgateExpertise: child/pedi/adol behavioral Amarillo, TX 79106Perryton, TX 79070health HANDICAP ACCESS AVAILABLEROGERS, Gerald W MSW Expertise: child/pedi/adol behavioral
(806) 351-4742 health, eating disorder, general behavioralWHITE, Shelley J MED
7201 Evans St health, geriatric(806) 354-8300Amarillo, TX 79106 22 Care CirExpertise: child/pedi/adol behavioral Amarillo, TX 79124health HANDICAP ACCESS AVAILABLE

UBH FACILITYExpertise: general behavioral healthROGERS, James MSW
(806) 463-7001 Canyon, TX1616 S Kentucky St Ste A125
Amarillo, TX 79102 Amarillo, TX

DAWDY, Stephanie MAHANDICAP ACCESS AVAILABLE
Expertise: general behavioral health (806) 654-5454 Pavilion

412 15th St Ste A General Hospital w MH & SASAUER, Martin MA Canyon, TX 79015 (806) 354-1810(806) 373-3898 HANDICAP ACCESS AVAILABLE 1501 S Coulter St2109 SW 7th Ave Expertise: child/pedi/adol behavioral Amarillo, TX 79106Amarillo, TX 79106 health, general behavioral health HANDICAP ACCESS AVAILABLEHANDICAP ACCESS AVAILABLE
Expertise: child/pedi/adol behavioral Dumas, TX

health, general behavioral health

HARRIS, Thomas R MEDSLAUGHTER, Terri R MED
(806) 935-8451(806) 355-4673
310 S Bliss Ave6900 I-40 W Ste 295
Dumas, TX 79029Amarillo, TX 79106
LANGUAGE: SPANISHHANDICAP ACCESS AVAILABLE
HANDICAP ACCESS AVAILABLEExpertise: general behavioral health
Expertise: child/pedi/adol behavioral

STEIN, Nina L MED health, general behavioral health, geriatric
(806) 356-0404
12 Medical Dr
Amarillo, TX 79106
Expertise: general behavioral health

TRIMBLE, Tricia A MED
(806) 376-4030
1721 S Tyler St
Amarillo, TX 79102
HANDICAP ACCESS AVAILABLE
Expertise: general behavioral health
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